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E/lST  HERTFORDSHIRE  CIMBINED  DISTRICTS 

REPORT  OF  THE  MEDICAL  OFFICER  OF  HEALTH 
FOR  THE  YEAR  1970 

BOROUOH  OF  HERTFORD 

PREFACE 


To  the  Mayor,  illdermen  and  Coxincillors  of  the  Borough  of  Hertford. 


Your  Worship,  Ladies  and  G-entlemen, 

I have  the  honour  to  present  the  Annual  Report  upon  the  health 
of  the  Borough  of  Hertford  for  the  year  1970. 

Once  again  the  health  record  for  the  Borough  has  been  good. 

There  has  been  nothing  of  consequence  to  report  as  far  as  infectious 
diseases  are  concerned  and  with  another  year  free  from  any  reported 
incidence  of  food  poisoning. 

The  death  returns  for  the  year  show  a frightening  state  of 
affairs.  In'thq  Country  generally,  there  are  three  major  killing 
epidemics.  These  are  Cancer  of  tho  Lung  (or  Bronchus),  Coronary 
/irtery  Disease,  and  deaths  due  to  Road  Traffic  /incidents. 

In  1970  in  Hertford  Borough,  eighty  six  men  died.  Of  these, 

14  died  due  to  Cancer  of  the  Lung,  as  did  2 V/omen.  Five  of  these  men 
were  under  sixty  five,  and  also  a Woman  under  65  died  of  this  disease. 
All  the  other  forms  of  Cancer  added  together  caused  24  deaths. 

Reports  from  many  Countries  have  demonstrated  that  there  is  an 
association  between  the  number  of  cigarettes  that  a person  smokes  and 
the  likehood  of  developing  Lung  Cancer. 

The  death  rate  due  to  this  Cancer  has  increased  during  the  past 
few  years,  in  the  general  population.  By  contrast,  the  Lung  Cancer 

death  rate  has  fallen,  in  Doctors,  ^ are  smoking  less,  and  there  is  no 
doubt  that  a smoker  who  stops  smoking  improves  his  outlook. 

I have  often  heard  people  say  that  it  is  a mans  private  affair 
as  to  y/hether  he  smokes  or  not,  I agree  with  this  point  of  view  but  as 
in  other  natters, I feel  that  people  should  make  up  their  minds  when 
in  possession  of  revelant  and  accurate  information. 
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Dr,  Frizelle  frequently  mentioned  to  me  how  grateful  he 
was  to  the  Public  Health  Department  for  their  help,  and  the  majority 
of  the  work  in  1970  was  carried  out  under  Dr.  Frizelle 's  direction, 

I should  like  to  add  my  personal  thanks  for  the  advice  and  help  that 
Mr,  Peck  and  his  staff  have  given, 

I have  the  honour  to  be,  Madam  Mayor,  Ladies  and  Gentlemen, 

Your  obedient  Servant, 


JOHN  V E/JUjE 
Medical  Officer  of  Health 
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&ENERAL  STATISTICS  1 970 

(Table  1) 

(Figures  for  19^9  are  shown  in  brackets) 


POPULATION 

Estimated  Mid-Year  Population  - Borough  of  Hertford 


19,310  (19,180) 

Natural  increase  or  decrease  . + 1 58 
Migration  in  or  out  . . . - 28 
Total  increase  or  decrease  . + I30 


( + 186  ) 
( • 86 
( + 100  ) 


GENERAL  STATISTICS 


Area  in  acres  ...  ...  ...  3,882 


Number  of  inhabited  Dwellings  according  to  Rate  Books 
(from  Valuation  Officers  Statistical  Analysis  - 
as  at  1 st  April  1 970) 

6,758 


Number  of  Houses  per  acre 
Number  of  Persons  per  acre 
Number  of  persons  per  Dwelling 

Rateable  Value  of  District  (1,4. 

(31. 3. 

Sum  Represented  by  a Penny  Rate 

for  year  to  }1 st  March  1 970 
for  year  to  3I st  March  1 971 


1.7 

( 1.7  ) 

5.0 

( 4.9  ) 

2.9 

( 2.9  ) 

1970) 

£ 1,271  ,470 

1971) 

£ 1 ,312,080 

£ 5,112 

£ 5,260 
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VITAL  STATISTICS 

(Table  2) 

Borough  of  Hertford 

6 

England  & 

Males 

Females 

Total 

Wales 

ESTIMATED  MID-YEAR  POPULATION 

LIVE  BIRTHS  Total 

157 

180 

19,310 

337 

48,987,700 

784,482 

Legitimate 

152 

174 

326 

719,738 

Illegitimate 

5 

6 

11 

64,7A4 

STILLBIRTHS  Total 

2 

1 

3 

10,341 

Legitimate 

2 

1 

3 

9,297 

Illegitimate 

- 

- 

- 

1,044 

TOTAL  LIVE  & STILL  BIRTHS  Total 

159 

181 

340 

794,823 

Legitimate 

154 

175 

329 

729,035 

Illegitimate 

5 

6 

11 

65,788 

DEATHS  OF  INFANTS 

Under  1 year  Total 

- 

3 

3 

14,269 

of  age  Legitimate 

- 

3 

3 

12,592 

Illegitimate 

- 

- 

- 

1,677 

Under  4 weeks  Total 

- 

3 

3 

9,66.3 

of  age  Legitimate 

- 

3 

3 

8,548 

Illegitimate 

- 

- 

- 

1,115 

Under  1 week  Total 

- 

3 

3 

8,328 

of  age  Legitimate 

- 

3 

3 

7,343 

Illegitimate 

- 

- 

- 

985 

DEATHS  - ALL  ACES 

86 

93 

179 

575,208 

0 


Maternal  Mortality 
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Vital  Statistics  (Table  2 con.) 


LIVE  BIRTH  RATES , etc . 

Hertford 

Borough 

Hertford 

County 

England 
& Wales 

Live-births  per  1 ,000  home  population 
(crude  rate) 

17.5 

15.6 

16.0 

Area  comparability  factor 

0.97 

0.94 

1 .0 

Local  adjusted  rate 

17.0 

14.7 

16.0 

Ratio  of  local  adjusted  rate  to 

national  rate 

1 .06 

0.92 

1 .0 

Illegitimate  live  births  as  percentage 

of  all  live  births 

3.0 

5.6 

8.0 

STILLBIRTH  RATE  - Stillbirths  per  1 .000  total 

live  and  still  births 

9 

10.7 

13 

INFANT  MORTALITY  RATES 

Deaths  under  1 year  per  1 ,000  live  births 

9 

14,9 

18 

Deaths  of  legitimate  infants  under  1 

year  per  1,000  legitimate  live  births 

9 

14.1 

17 

Deaths  of  illegitimate  infants  under  1 

year  per  1 ,000  illegitimate  live  births 

0 

27.3 

26 

Neonatal  mortality  rate  - Deaths  under 

4 weeks  per  1,000  live  births 

9 

10.7 

12 

Early  neonatal  mortality  rate  - Deaths 

under  1 week  per  1 ,000  total  live  births 

9 

9.3 

11 

Perinatal  mortality  rate  - Stillbirths 
and  deaths  under  1 week  combined 
per  1 ,000  total  live  and  still  births 

18 

20.0 

23 

MATERNAL  MORTALITY  RATE 

0 

0.06 

DEATH  RATES,  etc.  - ALL  AGES 

Deaths  per  1 ,000  home  population  (crude  rate) 

9.3 

9.6 

11.7 

Area  con^jarability  factor 

1 .11 

1 .13 

1 .0 

Local  adjusted  rate 

10.3 

10.8 

11.7 

Ratio  of  local  adjusted  rate  to  national 
rate 

0.88 

0.92 

1 .0 
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Vital  Statistics 


Comparison  of  figures  for  1970  with  those  of  the 
previous  four  years. 


1966 

1967 

1968 

1969 

<1966/69  ! 

1970 

LIVE  BIRTHS 

! 1 

Legitimate  Male 

1 66 

180 

178 

189 

' 178  1 

152 

Female 

l6o 

158 

156 

149 

156  I 

174 

Illegitimate  Male 

8 

6 

9 

14 

9 i 

5 

Female 

5 

7 

8 

18 

10  ' 

6 

339 

351 

351 

370 

1 353  ; 

337 

Live  Birth  Rate 

18.26 

18.81 

18.40 

19.3 

18.2 

17.5 

Area  Comp.  Factor 

0.97 

0.97 

0.97 

0.97 

0.97  , 

0.97 

Local  adjusted  Rate 

17.71 

18.25 

18.04 

18. 7 

18.18  : 

i 

17.0 

STILL  BIRTHS 

il 

i 

1 

. 

Total  Still  Births 

2 

1 

5 

2 

3 1 

3 

Still  Birth  Rate 

5.87 

2.84 

14.04 

5.38 

7.03  ' 

8.82 

INFANT  DEATHS 

' 1 

1 1 

j ! 

Under  one  week 

1 

5 

1 

3 

1 

3 

3 

2nd  to  Ath  week 

1 

1 

1 

1 

0 

if  weeks  to  1 year 

1 

1 

3 

0 

1 

0 

Inf.  Mortality  Rate 

8.85 

19.94 

14.25 

10.81 

13.46 

8.9 

MATERNAL  DEATHS 

1 

0 

0 

0 

0 

1 0 

DEATHS  (all)  Males 

88 

64 

100 

104 

89 

; 86 

Females 

77 

73 

87 

80 

79  93 

165 

137 

187 

I8if 

1T8 

1 179 

Death  Rate 

8.89 

7.34 

9.80 

9.6 

8.91 

' 9.3 

Area  Comp.  Factor 

1 .10 

1 .11 

1 .08 

1 .03 

1.08 

1 .11 

Local  adjusted  Rate 

9.78 

8.15 

10.58 

9.9 

9.6  : 

1 { 

10.3 

POPULATION 

! 

• 

1 

1 

Natural  increase  or 

decrease 

Males 

+ 86 

+ 122 

+ 87 

+ 99 

+ 99 

+ 71 

Females 

+ 88 

+ 92 

+ 77 

+ 87 

+ 86 

+ 87 

+ 174 

+ 214 

+T64 

+"T^ 

+ 185  1 

+ 158 

Migration  (in  - out' 

+ 66 

- 114 

+ 256 

- 86 

1 

+ 30  '!  - 28 

Total  difference 

+ 240 

+ 100 

0 

CM 

-t 

+ 

+ 100 

+ 215  ■ 

+ 130 

ESTIMATED  MID-YEAR 

18,560 

19,080 

1 

POPULATION 

1 8,660 

19,180  : 

! 19,310 
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PREV/iLENC?  OF.  MD  CONTROL  OVER  INFECTIOUS  DISEASES 

(Table  3) 

NOTIEI/iBLE  DISEilSES  OTHER  THi^iN  TUBERCULOSIS  notified  during  the  Year 
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&ENER/Jj  STATISTICS 

The  estimated  mid-year  population  for  the  Borough  of  Hertford 
was  19,310*  This  is  an  increase  of  1 30  over  the  previous  year. 

It  is  due  to  a natural  increase  of  1 86  and  a migration  out  of  the 
area  of  28  persons. 

The  number  of  houses  per  acre  and  the  persons  per  dwelling 
are  virtually  the  same  as  in  1969*  There  are  1.7  houses  per  acre  and 
2.8  persons  per  dwelling. 


VIT/iL  STATISTICS 

There  were  337  live  births,  a rate  of  17*5  per  thousand 
population. 

Both  the  stillbirth  rate  and  the  illegitimate  rate  are  below 
the  national  average. 

There  were  179  deaths.  These  included  3 infant  deaths  under 
1 week,  of  these,  two  were  extremely  premature  and  non-viable  children, 
and  the  third  followed  an  \musually  difficult  delivery. 


CAUSES  OF  DUITH 

Sixteen  people  died  due  to  cancer  of  the  bronchus  and  six 
of  these  were  under  65*  This  disease  in  the  Borough  of  Hertford 
accounts  for  one  sixth  of  all  male  deaths.  This  happens,  this  year, 
to  be  higher  than  the  national  average, 

Shere  is  no  doubt  that  cancer  of  the  bronchus  (lung)  is  a 
modern  epidemic.  The  disease  is  linked  with  heavy  cigarette  smoking. 
It  is  difficult  to  express  the  risk,  but  a man  v;ho  smokes  20  cigarettes 
a day  has  about  seven  times  the  risk  of  a non-smoker,  A man  who 
smokes  40  a day  has  about  20  - 30  times  the  risk  of  a non-smoker. 
Furthermore,  if  a cigarette  smoker  develops  bronchitis,  he  is  more 
likely  to  develop  cancer  than  one  who  does  not. 

Stopping  smoking  reduces  the  incidence  of  lung  cancer. 

Smoking  is  also  associated  with  coronary  heart  disease  - this 
T;as  the  commonest  cause  of  death  in  the  past  year.  This  is  usual. 
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causes  of  death  (continued) 

Four  young  people  imder  the  age  of  24  died  from  accidents  - 
if  the  v/ord  can  be  used  in  this  context.  Nationally,  accidental 
death  is  the  commonest  cause  of  deaths  under  40,  Thereafter,  the 
accident  death  rate  does  not  fall  greatly,  but  the  death  rates  due  to 
other  causes  increase. 

Ten  women  lived  for  more  than  90  years  before  their  deaths. 


INFECTIOUS  DISEASES 

Very  few  have  been  reported  during  the  past  year. 


TUBERCULOSIS 

The  numbers  on  the  Register  in  the  area  are  virtually  unchanged. 


NATION/lL 


These  are  concerned  with  the  removal  of  patients  who  are 
seriously  ill  or  extremely  frail,  who  require  hospital  care,  and 
who  are  unwilling  to  enter  hospital  voluntarily.  No  official  action 
was  required  under  these  Acts  during  1970. 


FOOD  PYUIENE 

There  were  no  reported  incidents  of  food  poisoning  in  the  area 
that  called  for  action  on  the  part  of  the  Public  Health  Inspectors, 


LONU  STAY  Il/MIGRi''iNTS 

There  are  only  a few  immigrants  in  the  aiHsa,  Many  of  these 
have  already  been  in  England  for  some  time.  They  are  advised  to 
register  with  a local  doctor  as  soon  as  possible. 


ACCIDENT  PREVENTION  COMMITTEE 

This  is  a very  valuable  organisation  that  keeps  an  eye  on 
accidents  in  the  area  and  makes  many  useful  and  relevant  suggestions, 
that  are  well  reported  in  the  Press, 

Mderman  1/7. L.  Foster  has  been  the  Chairman  during  the  past  year. 
For  the  fifteenth  year  in  succession  /J.derman  77. L.  Foster  has  continued 
to  act  as  Chairman,  and  those  who  know  him  realise  he  has  not  lost 
his  enthusiasm  and  keenness  for  the  work  undertaken  by  this  Committee, 
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3, J..  C^,. A .,0  N_  B 

GBNEML  PROVISION  Qj?  Hi^ALTH  _SERV_I_GJ5  FOR  iHEl^TF^HD  BOROU&II 

The  County  Council  is  rosponsiblo  for  providing  the  Matornity 
and  Child  V/olfare  and  School  Health  Service , Health  Visiting  and 
Homo  Nursing o Full  details  can  bo  obtained  from  the  County 
Medical  Officer,  County  Hall,  Hertford. 


Clinics  7/hicji  serve  Hertford  Borough 


Health  ^Centre ^ Bull  Plnin^ 


Infant  Welfare 

General  Clinic  for  School  Children 
Dental 


Speech  Therapy 


Relax'tion  Classes 
Cytology  Clinic 


Mother  Craft 
Applications  to 
For  a 11  women  aged 


Marriage  Guidance  Council 


v/ednesdays  2 - 4 p.m, 

3rd  Monday  in  each  month. 

Monday  and  Friday  mornings 
Tueso,  V/ed,  A Thurs.  all  day 
(Auxiliary  - all  week) 
(Orthodontic  '■  Monday  a.m.) 
Monday  mornings  and  all 
dj-y  Fridays 
Thursdays  - 4 p-ni. 

Health  Centre,  Hertford. 

35  - 60  who  have  had  children 
2nd  & 4th  Wednesdays  in  each 
month  - Telephone  mornings 
9 •-  1 ,itrs  Redv/ood  Hertford  3597 
Monday  evening  by  appointment 
(ring  Welwyn  Garden  City  25040) 


Sele  Farm_  Cy.nic  ^^^ollybush  School^  Hertford 
Infant  7/elfare  - Fridays  2 - 4 p.m. 


Benge o Clinic,  Bengeo  Infarcts  _Sc_hoo_l , Jiertfor^ 

Infant  Welfare  - Tuesdays  10  - 11. 30  a.m. 

Family  Planning  - 1st  and  3rd  Tuesday  evenings 

(rj-ng  during  session  time) 


Mcni^ally 


There  is  an  adult  Training  Centre  for  mentally  handicapped 
persons  in  Green  Street,  Hertford.  They  perform  occupa,tional 
therapy,  mainly  in  the  assembly  of  plastic  articles  and  recovery  of 
metal  from  post  office  equipment. 
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All  parents  are  advised  to  take  advantage  of  this  service 
which  can  be  obtained  from  their  family  doctors  or  at  Infant  Y/elfare 
Centres. 


The  follov;ing  gives  the  general  recommendations  as  to  times. 

This  is  not  a rigid  time-table.  Many  Doctors  hold  slightly  differing 
views,  and  prematurity  or  ill-health  in  a child  may  mean  the  schedule 
has  to  be  altered  to  meet  individual  needs. 

VACCINE 

COIVEBINED  diphtheria, 

tetanus  and  whooping  cough, 
POLIOMYELITIS  (ORAL) 

COMBINED  diphtheria, 

tetanus  and  v/hooping  cough, 
POLIOMYELITIS  (ORAL) 

COttBINED  diphtheria, 

tetanus  and  whooping  cough, 
POLIOMYELITIS  (ORAL) 

MEASLES 

SfAALLPOX 

POLIOMYELITIS  (ORAL) 

COMBINED  diphtheria,  tetanus 

SMALLPOX  re-vaccination 

(one  month  after  other  booster) 

13  years  B.C.&.  Vaccination  against 

TUBERCULOSIS 

As  far  as  the  routine  immunisation  of  children  is  concerned, 
birth  notification  of  children  in  the  Coiinty  has  been  processed  by 
computer  and  in  consequence  it  has  been  possible  to  send  out  an  appoint- 
ment for  every  child  to  attend  a Clinic  or  its  own  Doctor  for 
immunisations  as  they  become  due.  This  scheme  v/as  intriduced  in  East 
Herts  in  January  1 968. 

It  must  be  borne  in  mind  that  a traveller  entering  certain 
countries  must  produce  a current  International  Certificate  of  Vaccination 
against  Smallpox,  Yellow  Fever  and  Cholera.  International  Certificates 
should  be  produced  from  the  travel  agency  when  the  intending  traveller 
makes  his  booking. 


Approximate  A&E 
6 months 

8 months 

1 3 months 


1 5 months 

1 6 months 

School  entry 
School  entry 

School  entry 
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Vaccination  is  done  by  the  patient's  ovm  Doctor,  v/ho  must 
enter  on  the  Certificate  particulars  of  the  vaccine  employed.  The 
Doctor's  signature  must  then  be  authenticated  at  the  local  - not  County  - 
Hea  „ vh  Department,  which  holds  facsimiles  of  all  the  signatures  of 
Doctors  in  the  District, 


On  the  other  hand,  immunisation  against  Yellow  Fever  must  be 
carried  out  at  one  of  the  following  Centres,  after  an  appointment  is 
first  made  by  telephone 

Address ; Tel. No; 


Time  of 
Attendance 


Yellow  Fever  Vaccination  Service, 
Hospital  for  Tropical  Diseases, 

4,  St.Pancras  Way, 

LONDON. N.W.1  . 


Euston  Monday  to  Friday 
441 1 mornings 

Ext.  137 


Yellow  Fever  Vaccination  Service, 
Medical  Dept. 

Unilever  House,  Blackfriars, 
LONDON. E.C. 4. 


Fleet  St. 

7474 

Ext.  2841 


Tuesday  and 
Friday 
3.45  p.m. 


Yellow  Fever  Vaccination  Service 
53 > G-reat  Cumberland  Place, 
LONDON.  W.1. 


Ambass-  Monday  to  Friday 

ador  9»30  - 10. 30  a.m, 

6456 

Tuesday,  V/ednesday 
and  Thursday 

1 ,30  - 2.30  p.m. 


Protection  against  Cholera  may  be  obtained  from  the  traveller's 
own  Doctor  and  is  advisable  for  persons  undertaking  journeys  in  the 
Middle  or  Far  East.  Advice  may  be  obtained  from  the  Embassy  or  Mission 
of  the  country  concerned. 

Smallpox  has  an  incubation  period  of  I4  days.  Protection  becomes 
valid  8 days  after  vaccination  and  lasts  for  three  years. 

Yellov/  Fever  has  an  incubation  period  of  6 days.  Protection 
becomes  valid  10  days  after  immunisation  and  lasts  for  ten  years. 

Cholera  has  an  incubation  period  of  5 days.  Protection  becomes 
valid  6 days  after  immunisation  and  lasts  for  six  months. 


Typhoid  Fever  is  endemic  in  some  countries  and  may  be  contracted 
by  travellers  in  mediterranean  areas*  I would  here  reiterate  the  advice 
given  in  previous  Annual  Reports  that  anyone  proposing  to  spend  holidays 
in  such  regions  ought,  for  their  ovm  sakes  and  for  the  sake  of  others, 
to  3«ek  protection  from  T.A.B.  immunisation.  In  some  developing  areas 
of  Spain  it  would  appear  that  housing  development  may  be  in  danger  of 
outrunning  the  sewage  disposal  facilities,  T.A.B.  immunisation  should 
not  be  left  to  the  last  moment,  as  the  interval  between  the  first  and 
second  doses  should  be  at  least  four  v/eeks  and  preferably  six  weeks, 
because  of  the  delay  in  building  up  effective  immunity. 
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With  the  coming  into  force  of  the  Local  Authority  Social  Services  Act 
on  1st,  April  1971,  statutory  responsibility  for  providing  services  and 
social  work  help  to  the  physically  handicapped,  the  elderly,  the  mentally 
handicapped  and  the  mentally  ill,  as  well  as  the  responsibility  for  the 
child  care  and  family  case  work  service,  passed  to  the  newly  formed 
Social  Services  Department, 


The  Divisional  Social  Services  Officer  is 

Miss  M,  Copleston,  1 , Queens  Road,  Hertford,  Tel  ; Hertford  2294 


It  is  hoped  that  in  the  course  of  the  current  year,  generic  Social 
Work  teams  will  be  established  in  oach  of  the  main  centres  of  pdpulation 
in  the  Division  but  at  the  present  time  the  various  aspects  of  the  service 
are  being  dealt  with  as  follows 


Child  Care  and  Famil,-^ 

Social  Services  Office,  1 , Queens  Road,  Hertford, 
Tel  : Hertford  2294* 


adaptations  and  aids 


Social  Services  Office,  Yifestfield,  V/est  Street,  Hertford. 
Tel  : Hertford  7041  • 


Hertford  Borough 
Hertford  R.D.C. 

Hoddesdon  U.D.C, 

Ware  R.D.C, 

Ware  U.D.C. 

Bishop's  Stortford  U.D.C. 
Braughing  R.D.C. 
Sawbridgeworth  U.D.C. 

Chesh\mt  U.D.C. 


) Social  Services  Office,  Westfield, 

I Vifest  Street,  Hertford. 

) Tel  : Hertford  7041 

) 

) Social  Services  Office,  Health  Centre, 
) Bishop's  Stortford* 

) Tel  : Bishop's  Stortford  2743 

) Social  Services  Office,  Chestnuts  Day 
) Centre,  Che shunt. 

) Tel  : Waltham  Cross  20905  and  27330 


the  elderly  and  mentally  ill  should  be 
directed  to  the  Social  Services  Office,  Westfield,  West  Street,  Hertford, 
where  they  will  bo  dealt  with  by  the  Social  i/'/orkor  on  duty  for  the  day 
irrespective  of  area. 
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Family  Planniriis: 

A Family  Planning  Clinic  is  held  at  the  Bengeo  Infants  School 
on  the  1st  and  3rd  Tuesday  evenings  of  each  month  - phone  Hertford 
5806  during  sessions  time. 


This  is  a useful  preventive  service.  Patients  are  seen  by 
appointment,  normally  by  a lady  doctor.  The  patients  do  not  need 
to  undress  fully.  The  procedune  may  be  slightly  uncomfortable,  but 
normally  it  is  not  painful  at  all. 

The  clinic  takes  place  on  the  2nd  and  4th  V/ednesdays  in  each 
month  at  the  Health  Centre,  Bull  Plain,  Hertford.  Bookings  by 
telephone  (Hertford  3597)  be  made  Monday  to  Friday  mornings 
between  9a.m,  and  1p,m, 


Home  Help  Service 

This  was  administered  by  the  Department  of  Health  and  Welfare 
during  1970,  In  April  1971,  the  administration  of  this  service 
passed  to  the  Department  of  Social  Services, 

In  effect,  Mrs  Clements,  the  Divisional  Home  Help  Organiser 
is  still  in  charge  in  this  area.  She  may  be  contacted  through  the 
Health  Centre,  27  Bull  Plain,  Hertford  (Telephone  Hertford  3232). 


Care  and  After-Care 

Equipment  can  be  issued  on  loan  to  patient  being  nursed  at 
home.  This  medical  loan  service  is  run  by  the  British  Red  Cross 
Society  from  their  premises  at  the  Red  Cross  Centre,  Baker  Street, 
Hertford.  (Tel,  No,  Hertford  4702  - Mondays  to  Fridays  9a. m,  - Ip.m.) 

Applications  for  recuperative  holidays,  if  recommended  by  the 
Medical  Attendant  should  be  made  to  the  County  Medical  Officer. 


/.JC 


f 


■ i,' 


21 


I^al  th_Vis  it  or  s 

Health  Visitors  are  State  Registered  Nurses  who  are  in  addition 
State  Certified  Midwives  holding  either  Part  I or  Parts  I and  II  of 
the  Certificate.  They  have  also  had  a yeafs  training  in  child 
health  and  welfare,  public  health  and  social  legislation.  V/hilc  their 
main  function  is  the  care  of  Mothers  and  young  children  they  are  also 
concerned  with  school  health  and  the  care  of  the  i-lderly  and  chronic 
sick.  There  are  4 Health  Visitors  and  1 Assistant  in  the  Borough. 

District  Nurses  can  also  be  attached  to  family  doctor  practices. 
The  District  Nurse  is  a State  Registered  Nurse  v/ho  has  also  obtained 
the  Certificate  of  the  Queen's  Institute  of  District  Nursing  or  the 
National  Certificate  in  District  Nursing.  She  provides  for  the 
nursing  care  of  patients  in  their  own  homes. 

Midwives  must  hold  Part  I and  Part  II  of  the  Certificate  of  the 
Central  Midv/ives  Board. 

Hertford  and  district  has  6 full  time  and  3 part  time  District 
Nurses  and  Midwives,  and  one  Auxiliary  Helper. 


Chiropody^  Servic e 


This  is  available  at  reduced  costs  to  handicapped,  old  people 
and  expectant  mothers.  Apply  to  Mr.  Parkin,  24  Queens  Road,  Hertford 
who  will  also  visit  po.tients  at  homo. 

Miss  Lismer  will  also  give  treatment  at  reduced  rates  but  v/ill 
not  do  domiciliary  visits.  Apply  to  17,  Castle  Street,  Hertford. 


■z^bulanco  e rv  ic  c 

There  is  an  Ambulance  Station  at  Hertford.  Except  in  an 
emergency,  an  ambulance  should  bo  ordered  by  a Medical  Practitioner. 


0TJffiR_3ERyi^^^^^ 

DBNT^  _S:ai.VICES 

There  are  7 Dental  Surgeons  in  Hertford.  Particulars 
regarding  School  Dental  Clinics  are  shown  under  Clinics. 
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GErmaL  PILXTITIONERS  I'ffiDIC/iL  SERVICES 


Hertford  Borough  is  served  by  1 2 Practitioners,  of  whom 
9 work  in  partnerships.  To  all  these,  there  are  attached  Health 
Visitors,  a scheme  which  has  been  in  operation  since  1967*  These 
attachments  are  proving  to  be  very  successful. 


HOSPIT/JL  SERVICES 

Hertford  is  served  chiefly  by  the  Hertford  County  Hospital,  but 
also  by  the  Queen  Elizabeth  II  Hospital,  Welwyn  Garden  City,  Occasionally 
patients  are  admitted  to  the  Herts  and  Essex  Hospital,  Bishops  Stortford. 

Patients  suffering  from  infectious  diseases  can  be  treated 
either  at  St.ibin's,  Tottenham  (Tel. No,  Stamford  Hill  01 21 ) or  Highlands 
Hospital,  Wynchmore  Hill,  London,  N.21  (formerly  South  Lodge  Hospital, 
Vi^orld’ s End  Lane,  London,  N.2l)  (Tel,  No,  3^0  8l  51 ) 

Chronic  sick  can  receive  treatment  at  Western  House  Hospital, 
Collett  Road,  Y/are,  The  number  of  beds  available  is;- 

69  for  females,  of  which  /f7  are  for  psycho-geriatric  patients, 
and  22  for  males. 


L/iB0R.''iT0RY  SERVICE 

Laboratory  facilities  for  the  examination  of  Specimens  and 
Samples  are  provided  by  the  Public  Health  Laboratory  Service  at  Cambridge. 

In  an  emergency,  medical  specimens  can  be  examined  at  the 
Hertford  County  Hospital, 


HERTFORDSHIRE  SOCIETY  FOR  THE  BLIND 

The  Hertford  office  of  this  Society  is  at  2 The  Y/ash,  (Tel: 
Hertford  3201  ) . 


YEOMENS  ROYAL  VOLUNT/HY  SERVICE 

The  V/.R,V,S  County  Headquarters  Office  is  situated  in  the 
British  Red  Cross  Hertfordshire  Head  Quarters  building  in  Baker  Street, 
Hertford.  (Tel.  Hertford  3670) . 
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SEC  TIP  N C 


SANITARY  CIRCUMSTMCES  OF  THE  AREA 
& 


REPORT  OF  THE  SENIOR  PUBLIC  HEALTH  INSPECTOR 


The  Council  undertook  two  schemes  in  1970  to  provide  housing 
for  its  senior  citizens.  During  this  period  five  one-bedroom  bungalows 
were  completed  and  two  one-bedroom  bungalows,  and  eight  one-bedroom  flats 
were  under  construction  at  Calton  Court,  Sele  Farm,  On  the  other 
scheme,  at  Palmer  Close,  Bengeo,  eleven  one-bedroom  bungalows  and  sixteen 
one-bedroom  flats  were  under  construction. 


The  contract  to  build  tv/elve  four  bed-room  houses  at  the  Ridgeway 
v/as  commenced. 

Plans  have  been  prepared  for  the  development  of  11  acres  of  land 
adjoining  Watermill  Lane,  Bengeo,  and  for  the  improvement  of  pre-war 
houses  at  Stanstead  Road  housing  estate. 

There  has  been  a decrease  in  private  housing,  the  number  for 
the  year  being  35  houses  and  6 flats  compared  with  a total  of  96  for 
the  preceeding  year. 


HERTFORD  BOROU&H  - WATER  SUPPLIES 

Water  supplies  within  the  Borough  are  under  the  control  of  the 
Lee  Valley  Water  Company, 

All  v^ater  supplied  within  the  Borough  is  obtained  from  five 
Bore-holes  sunk  in  chalk  at  Molewood  Road,  Wadesmill  Road(2) , Hartham 
Lane  and  at  Port  Hill,  all  these  boreholes  being  v/ithin  the  Borough 
boundary.  From  these  boreholes  sufficient  water  can  be  obtained  to 
meet  the  needs  of  the  town  for  many  years. 

The  low  level  parts  of  the  town  are  supplied  via  the  reservoir 
situate  at  the  top  of  Port  Hill,  the  supply  to  the  higher  parts  of  the 
tovm  being  via  Bengeo  Tovirer,  though  pressure  in  the  mains  supplying  the 
high  ground  to  the  south  is  assisted  and  maintained  from  the  high  level 
reservoir  at  Hertford  Heath  (Little  Amwell) . 
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Reports  on  water  samples  taken  during  the  calendar  year  1 970 
from  the  Borough  supplies  by  the  Lee  Valley  Vfeter  Con^jany  were  all 
satisfactory,  there  being  175  samples  for  bacteriological  examination 
and  4 for  chemical  analyses.  The  samples  are  obtained  at  each  of  the 
various  stages  in  distribution,  from  each  of  the  pumping  stations,  at 
the  water  tower,  from  the  reservoir's,  and  as  it  roaches  the  consumer. 


PUBLIC  HOT  BATHS 

The  public  hot  baths  which  are  owned  and  run  by  the  Council 
are  situated  at  the  Bircherley  Green  Car  Park, 


The  number  of  baths  provided  during  1970  was  1,34ff.  Corres^- 
ponding  numbers  for  previous  years  are 


1969 

- 2,185 

1966 

- 2,743 

1963 

- 3,885 

1968 

- 2,175 

1965 

- 3,070 

1962 

- 4,324 

1967 

- 2,349 

1964 

- 3,770 

1961 

- 4,633 

The  continuing  decrease  is  attributed  partly  to  the  housing 
programme,  and  partly  to  the  provision  of  baths  in  existing  houses  either 
privately  or  by  means  of  Improvement  Grants,  Also,  following  conversion 
of  equipment  to  burn  natural  gas,  the  facilities  were  not  available  for 
a period  of  four  months. 


SEY/AGE  DISPOSAL 

The  activated  sludge  treatment  plant  on  the  Mead  Lane  Sewage 
Disposal  V/orks  has  operated  satisfactorily  during  the  year,  the  average 
P.H.  values  for  the  digestion  tanks  remaining  normal.  Few  complaints 
have  been  received  over  the  operation  of  the  V/orks, 

The  Council  have  accepted  a tender  for  the  first  stage  Contract 
for  the  removal  of  surface  and  infiltration  water  from  the  foul  sewer 
system,  and  the  Consulting  Engineers,  Mouchel  and  Partners,  are  preparing 
Stage  2 Contract, 
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Due  to  an  increasing  number  of  complaints  and  misuse,  it  has  been 
necessary  to  restrict  the  placing  of  bulk  refuse  containers. 

Disposal  of  refuse  has  been  to  the  privately  ovmed  tip  at 
Stonyhills,  Stapleford,  a mile  outside  the  Borough  boundary. 


CIVIC  AMENITIES  ACT 

In  conformity  with  the  above  Act,  a tip  at  the  Mead  Lane  Sewage 
Works  for  the  disposal  of  bulky  materials  such  as  old  motor  cars,  etc., 
has  been  used  regularly,  and  assisting  considerably  the  many  problems 
resulting  from  this  type  of  refuse  being  deposited  in  the  countryside. 


SWIMMIN&  PCCL 

The  Pool,  nov/  in  its  tenth  full  season,  is  proving  as  popular  as 
ever,  and  continues  to  attract  people  from  a very  large  area. 


The  attendance  figures  for  the  last  tv/o  years  were  as  follows: 


Swimmers 
Adults  and 
Children 

Spectators 

Schools 

Swimmers 

TOTilL 

Attendance 

1969 

- 26  Apr  to 

27  Sept 

101,673 

1C, 895 

19,935 

132,503 

1970 

- 25  Apr  to 

26  Sept 

96,867 

11 ,291 

20,128 

128,286 

The  swimming  Pool  is  11Cft,  long  and  A-2ft,  wide,  and  varies  in 
depth  fr©ii  3*  to  9’  10".  The  Pool  is  provided  with  two  diving  spring 
boards  of  3 metre  and  1 metre  heights,  and  is  illuminated  when  necessary 
at  evening  time  by  twelve  5CC  watt  tungsten  flood  lamps  mounted  on  steel 
columns.  The  Pool  contains  some  168,CCC  gallons  of  water  continously 
filtered  through  horizontal  type  filters,  chlorinated  and  subject  to 
pH  control.  The  water  is  maintained  at  a temperature  of  about  73  F., 
being  carried  out  by  an  oil-fired  boiler  using  2CC  seconds  fuel  oil. 

The  learner’s  pool  introduced  in  1 965  has  continued  to  prove 
extremely  popular. 

Samples  of  water  have  been  taken  regularly  from  both  Pools  for 
bacteriological  examination  with  consistently  satisfactory  reports. 
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SUMivIARY  OF  VISITS  Etc  ^970 

Publ  ic_  _Heal th  S .Jic  t s 

Dwelling  Houses,  Inspections  and  revisits  159 

Sewers  and  Drains  29 

Sanitary  Accommodation,  fittings  etc,  62 

Infectious  Diseases,  Contacts,  Long-stay  iin:iigrants  etc  4^ 

International  Certificates  of  Vaccination  Authenticated  600 


Verminous  Articles,  Premises  and  Disinfestations 
Disposal  of  Bedding  etc 

National  Assistance  Act  (Sections  47  end  50) 

Licensed  Premises,  Sani'cary  .iccoraraodation 
Music  and  Oancing  Regulations 
Hairdressers  and  Barbers 
Schools,  Sanitary  Accommodation  etc 

Observations  and  visits ; Smoke 

. . . . . , Dust  or  effluvia 

Offensive  and  other  accumulations 
Fly  and  other  insect  nuisances 
Keeping  of  Animals 

Moveable  Dwellings , Caravans 
Employment  Agencies 

Agricultural  Premises 
Refuse  Tips 

viTater  Supplies 

Litter  Act,  1958 

Noise  Abatement  j-^ct,  1 96O 


5 
9 

14 

22 

2 

4 

41 

12 

28 

41 

14 

31 

4 

19 

4 

6 

21 

33 


Other  general  public  health  visits  221 

^ous^g  - Inspections  and  revisits  58 

Overcrowding  2 


F'ood  Premises  and  Food  Hygiene 

Food  Premises;-  Retail  premises  1 51 

Food  propai'ation  premises  (Canteens,  Kitchens  etc)  37 

Bakehouses  32 

Food  Stalls  and  Vehicles  25 

Registered  premises.  Section  16;  Ice  Cream  retailers  28 

Preserved  food  rjremises  10 

Ice  Cream  Samples  submitted  33 

Miscellaneous  and  Publicity  visits,  and  visits  re  control 

and  food  handling  hygiene  66 


27 


_Offices_^  Shops  and  Railv^ay  Premises_Ac^ 

Inspections  of  Registered  Prei.iises  104- 

Total  numiier  of  visits  of  all  kinds  I4I 

Roden‘S  ^C^pntrql  - Inspections  1 71 

Treatments  68 

Factories  - Factories  and  other  premises  86 

Outv/orkors  26 

Miscellaneoi^  - Consumer  Protection  Act  4 

Fabrics  (Misdescription)  Act  1 

Road  Trciffic  Act,  1956  5 

Pet  Animals  Act  5 

Animal  Boarding  Establishments  Act  1 2 

Rag  Flock  Etc.  Act  2 

Theatres  Act  1 968  4 

Miscellaneous  Visits  and  Inspections^  91 

Complaints  received  durxng  the  year  118 


PUBLIC  HEALTH  ACTS 

Ird^ctious  Diseases  and  g^eneral  prev'sntivp  anc^health  ^measures 


As  will  be  seen  from  the  notification  table  of  Infectious 
Diseases,  hardly  any  visits  are  now  required  to  be  made  in  connection 
v/ith  this  aspect  of  the  Health  Department's  v^ork.  Uith  the 
considerable  increase  in  foreign  travel  by  local  residents  for  holiday 
and  business  purposes  however,  more  time  is  required  to  be  spent  on 
visits  of  investigation  nov7  required  to  be  made  in  the  follow-up  of 
information  received  regarding  returning  local  residents  or  travellers 
v/ith  a Hertford  destination  v/ho  have  been  in  contact  v;ith  or  have 
travelled  through  ai’eas  whoro  ca.ses  of  Typhoid,  Dysentery,  etc.  have 
occurred.  Specimen  reports  received  from  the  Public  Health 
Laboratories  in  each  of  these  cases  wer^  all  fortunately  negative. 

This  increase  in  travel  is  also  reflected  in  the  number  of 
Notifications  received  from  Ports  of  ^Arrival,  and  which  are  follov/ed 
up  in  respect  to  non-vaccinated  travellers  or  those  v/hose  vaccinations 
\/erc  out  of  time. 

il  number  of  notifications  are  also  nov/  received  from  the  County 
Health  Authority  of  long-stay  immigrants  arriving  in  this  country  with 
a Hertford  destination.  These  are  all  followed  up  as  recommended  by 
the  Ministry  of  Health  in  their  Memorandura  to  I.ocai  Authorities 
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During  tho  year,  signatures  of  Doctors  were  authenticated  in  the 
prescribed  form  on  600  International  Certificates  of  Vaccination,  an 
increase  of  1 77  over  the  previous  year.  The  authentications  by  this 
department  are  in  respect  to  the  signatures  of  doctors  practising  in 
this  area  and  which  are  Imovm  to  the  department  - the  purpose  of  this 
being  to  provide  proof  to  those  health  authorities  overseas  v/ho 
require  it,  that  the  signature  of  the  person  issuing  the  Certificate 
is  that  of  a registered  ^''^edical  Practitioner. 


j^atiqnal  Assistance  Act , 1 9^8 

Although  a fev/  informal  visits  wore  made  under  Section  U-l  of 
the  Act  in  relation  to  persons  in  need  of  care  ana  attention, 
fortunately  no  off3.cial  foilow-up  action  was  required  to  be  made, 
nor  was  action  required  under  Section  50  with  regard  to  the  Council's 
residual  duty  of  arranging  for  burials  v/here  no  other  suitable 
arrangements  were  being  made. 

Dir;by  or  yerminous  pr ejni s e s 

Occasional  requests  for  advice  on  particular  problemo  are  still 
received,  though  the  availability  and  use  of  residual  insecticides  has 
rendered  the  verminous  house  almost  non-existant . The  problem  of  the 
dirty  house  hovi/ever  still  exists,  mainly  in  the  aged  living  alone,  and 
these  fortunately  can  be  overcome  with  the  assistance  of  the  County 
Health  Services.  In  this  type  of  case,  by  agreement,  removal  and 
destruction  of  effects  or  Household  goods  has  also  been  undertaken. 

Household  andjlarden  :^sts„  Fly  nuisances  etjD 

Over  the  past  few  years  there  has  been  a quite  considerable 
increase  in  the  number  of  requests  for  advise  and  assistance  in  the 
treatment  and  control  of  general  household  and  garden  pests.  These 
relate  mainiy  where  the  garden  posts  invade  dwellings  and  so  become  a 
a nuisance  in  the  home  - this  happening  more  frequently  on  the  new 
estates  recently  developed.  v/ith  the  variety  of  insects  encountered 
in  this  v/ay,  the  assistance  of  the  Ministry' s Infestation  Control 
Division  in  the  identification  of  specimens  and  advice  on  control 
measures  has  been  much  aiDprec fated. 

Although  for  the  four  previous  years  the  destruction  of  ..’asps 
nests  was  included  and  operated  within  the  framev/ork  of  the  rodent 
control  contract  by  the  Council's  Servicing  Contractor,  this  extra 
service  was  discontinued  by  the  Contractor  as  from  I9695  and  was  not 
in  operation  during  1970.  Advice  on  treatment  was  given  and  where 
neccss-ary  follo'w-u  . visits  wore  made  - there  were  no  occasions  where 
the  householders  themselves  wore  not  able  to  deal  with  the  infestation. 
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Ly:^ter 


The  occasional  litter-dumping  along  road  verges  in  the  more 
rural  parts  of  the  tovm  has  been  mimimised  by  the  Council' s free 
collection  of  disused  articles  of  a household  nature,  this  being 
separate  from  the  weekly  refuse  collection  and  mainly  concei’ns  more 
bulky  articles  such  as  mattresses,  bedsteads  and  furniture.  There 
are  some  700  of  these  collections  every  year. 

bmploymen '^Agencies 

In  addition  to  the  existing  Employment  Agency  catering  for 
Office,  Shop  and  Domestic  Staff,  one  additional  agency  was  registered 
during  the  year,  this  being  a Model  and  Demonstration  Agency.  The 
conduct  and  managenient  of  both  agencies  were  in  accordance  v/ith 
Part  V of  the  County  Council  Act. 

H^rtf^i^dahire  (Music  and  Dancing}  Regulations 

Existing  Licences  in  respect  of  the  1 8 premises  v/ithin  the 
Borough  were  renewed  by  the  County  Council  for  the  year  1970.  All  the 
premises  satisfy  the  Code  of  Practice  adopted  by  the  Boroagh  Council 
having  regard  to  the  use  of  the  premises  as  set  out  in  Regulation  5» 
iioutinc  visits  continue  to  be  made  to  these  promises  v/hich  include 
Halls  and  Clubs  - 17,  and  Cinema  - 1.  There  are  now  no  Liconsed 
Promises  remaining  on  the  register  in  respect  of  Music  Licenses. 


The  Borough  being  urban  in  character,  it  naturally  follows  that 
the  number  of  'agricultural  units'  to  which  the  Agricultural  act  of 
1 99o  applies  is  limited.  The  sanitary  accommodation  available  to 
the  workers  at  the  three  farms  with  a majority  of  their  area  v/ithin 
the  Borough  v/ould  appear  to  be  suitable  ana  sufx’icient  bearing  in 
mind  the  provisions  of  Section  3 (3) 

_Ra^  ^Plock  ^^nd_^0ther  Pilling  Materials  Act  and  Regulations 

Although  theru  are  no  Licensed  Premises  under  the  Act,  ther’e  is 
one  Registration  within  the  Borough  in  respect  to  a factory  concerned 
v/ith  Upholstery,  Carpet  xiepairs  etc.  Mornial  use  of  the  promises  does 
not  require  rv^gistration,  and  during  the  year  no  work  under  the  Rag 
Flock  Act  v/as  undertaken.  There  are  no  other  premises  v/ithin  the 
Borough  v/herc  works  of  such  other  kinds  ...s  ai'e  prescribed  in  the  Act 
arc  undertaken. 
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Mqvablo  D\?ellin^s  ^ 

Thoro  aro  only  two  operative  Site  Licences  within  the  Borough, 
both  being  in  respect  to  individual  caravans  on  separate  sites.  Of 
these,  one  is  for  the  constant  supervision  of  an  adjoining  road 
surfacing  plant,  occupation  of  which  is  limited  to  tho  sumiaor  months 
during  the  time  the  plant  is  in  operation,  and  the  second  is  for  the 
housing  of  an  employee  required  to  be  permanently  in  a particular  area 
in  connection  v/ith  the  maintenance  of  water  levels  and  operation  of 
sluice  gates  at  the  site. 

There  is  one  holiday  camping- caravan  site  within  the  Borough, 
this  site  belonging  to  and  controlled  by  an  organisation  holding  a 
Certificate  of  the  Department  of  Health,  and  who,  by  reason  of  their  own 
camping  rules,  are  exempt  from  the  similar  provisions  of  the  Hortfurd- 
shire  County  Council  Act  and  of  the  Caravan  Sites  and  Control  of 
Development  Act,  I96O. 

During  the  year  a works  site  of  1 2 caravans  was  in  use  for  a 
temporary  period  of  some  four  months  in  connection  with  the  housing 
of  staff  engaged  on  the  'North  Sea  G-as  Conversion'.  The  site,  on 
Eastern  Gas  Board  land,  was  occupied  by  a Gas  Conversion  field  Unit 
Complex,  part  of  wliich  v;as  adapted  foi‘  use  for  tho  dwelling  caravans. 
Sanitary  accommodation,  urinals,  washing,  and  bathing  facilities  were 
provided  by  means  of  modern  mobile  units  connected  to  the  Corporation 
severs . 


The  occasional  use  of  residential  caravans  in  connection  with 
building  or  other  operations  does  occur  within  the  Borough,  though 
not  to  a largo  extent  - this  use  being  exempt  from  tho  normal 
provisions  of  the  let. 

There  are  no  Q-ipsy  Sottiora^nts  or  gipsies  temporary  or  overnaght 
parking  sites  either  in  regulcar  or  occasional  use  -which  are  situate 
within  the  Borough  boundary. 


Kefuse_  s 

The  Borough  Council  no  longer  maintains  its  ovm  refuse  tip 
within  the  councal  boundary.  At  present  all  refuse  is  taken  to  a 
private  tip  at  Stapleford  wiiich  xs  situate  about  a mile  outside  tho 
Borough  boundary  to  the  north  of  the  town. 

Although  there  is  one  private  refuse  tip  within  the  Borough 
where  a consent  is  operative  in  respect  to  the  tipping  of  household 
or  other  putrescible  refuse,  no  use  of  tho  pit  for  this  purpose  has 
been  made  during  the  past  fev/  years. 
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ANIMAL  PROTECTION  ACTS 

The  main  purpose  of  these  Acts  is  the  enforcement  of  the 
Protection  of  Animals  Acts  in  their  application  to  Animal  Boarding 
Establishments,  Pet  Shops,  and  Riding  Establishments,  In  similar 
terms  \ander  these  Acts,  Conditions  are  specified  in  Licences  issued 
in  order  to  secure  suitable  and  sufficient  accommodation,  an  adequate 
supply  of  food  and  drink,  reasonable  precautions  against  spread  of 
infectious  diseases,  and  appropriate  fire  precautions  etc. 

Normal  routine  visits  were  made  to  all  three  premises  concerned 
during  the  year,  and  the  required  conditions  found  to  be  observed. 

Pet  Animals  Act  - The  existing  licence  in  respect  to  the  one  Pet  shop 
in  the  Borough  was  renewed  at  the  commencement  of  the  year. 

Animal  Boarding  Establishments  Act  - There  are  two  Liconces  operative 
in  the  Borough,  one  being  a straight  forward  licence  in  respect  to 
Boarding  Kennels,  the  other  being  in  respect  to  the  occasional  boarding 
of  animals  ancillary  to  a Veterinary  Practice,  this  being  in  addition 
to  those  animals  accommodated  for  treatment  or  other  purposes  connected 
with  the  practice. 


CONSUMER  PROTECTION  ACTS 


Although  only  very  few  visits  are  made  specifically  under  the 
Consumer  Protection  Act  19^1,  the  requirements  of  the  above  regulations 
are  borne  in  mind  when  visits  are  nude  for  other  purposes  to  premises 
v/here  portable  heaters  are  on  sale,  /J.1  oil  heaters  seen,  either  on 
sale  , display  or  in  store,  were  found  to  be  marked  as  complying  with 
theBritish  Standard  3300,  this  standard  being  the  one  on  v^hich  the 
1 962  Regulations  are  based,  Y/ith  regard  to  portable  heaters  generally, 
the  Regulations  covering  the  construction  and  suitability  of  the 
fitted  guards  are  being  observed. 


Although  these  Regulations  are  by  agreement  enforced  by  the 
Herts,  County  Council,  occasional  chocks  are  made  to  see  if  helmets  are 
marked  as  complying  with  the  appropriate  British  Standards. 
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Food  Premises 

The  total  number  of  food  shops  and  other  premises  dealing 
with  foodstuffs  is  159»  This  number  is  made  up  as  follov^s,  the  separate 
premises  being  included  under  the  main  trade  being  carried  on,  - 

Orocers  and  Provision  Merchants  (including  small 


general  shops  retailing  groceries)  25 

Bakehouses  5 

Bakers  and  Cake  Shops  5 

Fishmongers  (wet  fish)  1 

Fried  Fish  Shops  2 

Butchers  Shops  11 

Svi^eet  Shops  11 

G-reengrocers  (including  1 v/holesale  premises)  6 

Cafes  and  Restaurants  10 

Hotels  and  Licensed  Premises  serving  meals  9 

Public  Houses 

Wine  Shops  and  Off  Licences  6 

Residential  Institutional  Kitchens  7 

School  and  Industrial  Canteens  22 

Clubs  3 

Vegetarian  Foodshop  1 

Chemists,  pharmaceutical  4 

The  above  food  premises  are  seven  less  than  for  19^9  - 3 Butchers 


2 Grocers,  a- cafe.  Chemist,  Yfet-Fish  and  Cake  shop  discontinuing  as  such, 
but  with  the  addition  of  Licensed  premises  serving  meals  and  one 
Industrial  Canteen. 

Inspections  and  general  visits  to  food  premises  continue  to  take 
up  much  time,  though  no  special  difficulties  have  arisen  v;hich  have  not 
been  put  in  order  with  the  co-operation  of  the  trades-people  themselves. 
The  various  requirements  relating  to  the  premises,  to  the  food  handlers, 
and  to  the  handling  of  food,  are  generally  being  observed. 

Unfortunately  ov/ing  to  lack  of  support,  it  'was  not  possible  to 
again  augment  the  department's  work  under  the  food  regulations  by 
holding  a food  hygiene  course  for  staff  engaged  in  catering  or  of  other 
staff  normally  required  to  handle  foodstuffs. 
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The  folloY/ing  information  is  given  as  required  by  Circular  1/70 


Total  Number  of  Food  Premises  in  the  Borough 


159 


Number  of  premises  fitted  to  comply  with  Regulation  l6 

relating  to  the  provision  of  hand-washing  facilities 


all 


Number  of  premises  to  v/hich  Regulation  19  relating  to  the 

provision  of  facilities  for  washing  food  and  equipment 
applies  (premises  vrhere  open  food  is  handled) 


153 

153 


Number  of  premises  fitted  to  comply  with  Regulation  19 


(a)  Sale  and  Storage  for  Sale  of  Ice  Croam 
Manufacture  and  Sale  of  Ice  Cream 


47 

nil 


(b)  Preparation  or  Manufacture  of  Sausages  etc. 
Preparation  or  Manufacture  of  Preserved  Food 


1 2 


3 


There  v?ere  practically  no  changes  in  the  registered  premises  - 
three  of  the  premises  selling  Ice  crea,m  discontinued  during  the  year, 

loo  Cream 

All  the  33  samples  of  ice  cream  submitted  to  the  laboratory  v/ere 
reported  as  being  in  G-rade  I, 

Inspection  of  Foodstuffs 

Although  some  requests  from  traders  arce  still  rbeeived  foi*  the 
examination  of  suspect  foodstuffs,  the  nornnl  trade  practice  is  usually 
followed  of  returning  suspect  or  unsound  food  through  trade  channels. 

The  unsound  foodstuffs  dealt  v/ith  by  the  department  included  some 
100  tinned  foods  and  a total  v/oight  of  480-lbs,  these  foods  being 
surrendered  and  disposed  of  by  burial  under  supervision  at  the  refuse  tip. 

In  addition  to  the  obovo,  requests  are  also  received  in  relation  to 
frozen  foods,  generally  after*  refrigeration  breakdorms  when  the  food  - 
stuffs  have  tho.wed-out  and  they  are  no  longer  saleable  as  frozen  foods. 

In  amount  approximately  the  same  as  for  19^9,  there  were  some  500 
assorted  packets  v/eighing  2 cwt.,  xvhich  were  withdravm  from  sale  and 
surrendered  for  destruction,  appropriate  certificates  covering  those 
foodstuffs  being  issued. 
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New  Dwellings  erected  during  1970  (total 
since  1 9A-5  includes  war  destroyed 
or  danaged  rebuilt  or  repaired) 


••  erected  by  Housing  Associations 
••  under  construction  at  the  end  of  year 


Hertford  Borough  Council 

New  Dwellings  erected  by  the  Council 

• • ••  for  sale 

••  ••  (Temporary  prefabricated  bungalows) 

all  of  the  50  originally  erected  have 
since  been  demolished 

••  ••  under  construction  at  end  of  year 


New  Dv/ellings  erected  during  1970 
••  ••  under  construction  at  end  of  year 


Total  nevif  dwellings  erected  during  1 970 
,,  ,,  under  construction  at  end  of  year 

• • ••  completed  botv/een  1945  and  » 12,  JO 


During 

Since 

1970 

1945 

41 

(1 ,677) 

- 

( 18) 

1 29 

5 

(1  A7) 

( 51) 

49 

. 

( 80) 

26 

46 

Tn-hnT  nriniipind  dv/olllngs 


Council  Houses 

Teir^jorary  Prefabricated  Bungalows 
Sundry  Cottages  and  Dwellings 


2,258 

17 
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The  Corporation  maintains  a rate-borne  rodent  control  service 
providing  free  treatment  for  rat  and  mice  infestations  at  all  private 
dv/ellings  within  the  Borough  by  means  of  a Contract  with  a Servicing 
Contractor  who  carries  out  all  necessary  disinfestation  works  and 
treatments  at  private  dv/ellings  and  Council  properties. 


For  the  smaller  authorities  previously  undertaking  this  v/ork 
by  means  of  its  own  rodent  operator,  the  Servicing  Contract  does 
provide  the  advantage  that  other  trained  staff  (of  the  contractor) 
are  always  available  either  to  assist  with  specific  treatments  or  to 
stand-in  during  holidays  or  sickness  of  the  local  operator.  Close 
contact  is  maintained  between  the  operator,  the  public  health  depart- 
ment and  the  contractors  area  surveyor. 


Although  by  Contract  Service,  routine  surveys  for  evidence  of 
infestation  are  not  carried  out,  this  is  now  probably  a minor  matter 
as  the  Council's  Rodent  Control  Service  is  sufficiently  well  known  that 
any  rats  or  evidence  of  rats  or  mice  seen  are  normally  automatically 
reported  to  the  department.  Evidence  of  infestation  is  normally 
automatically  looked  for  during  all  departmental  visits  for  other 
purposes,  though  not  as  a,  routine  survey.  Specific  requests  for  survey 
in  restricted  areas  have  however  been  undertaken  by  the  operator,  and 
additionally  the  firms  /irea  Surveyor  is  available  as  a Technical 
Expert  in  support  of  informal  action  undertaken  by  the  department. 


Properties  other  than  Sowers 


1 • Number  of  Properties  in  district  (From 
Valuation  Officers  Statistical  Analysis  - as  at  1,4.1970) 

2,  a Total  number  of  properties  (including 
nearby  premises)  inspected  following 
notification 

(i)  Rats 

(ii)  Mice 


b Number  infested  by 


a Total  number  of  properties  inspected 
for  rats  and/or  mice  for  reasons 
other  than  notification 


b Number  infested  by 


(i)  Rats 

(ii)  Mice 


Non 
Agricultural 

8,641 

171 

53 
15 

250 


/igriculturadj 
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OFFICES,  SHOPS  AND  RAILWAY  PREMISES  JXT . I963 


TABLE  A - Registration^  and  G-eneral  Inspections 


I 

} 

No.  of  premises 
newly  Registered 
during  the  year. 

Total  number  of 
Registered  Premises 
at  end  of  year. 

No.  of  Registered  Premises 
receiving  one  or  more  general 
inspections  during  the  year 

I 

jOff ices  0 . . ... 

7 

95 

30 

Retail  Shops  . . ... 

k 

149 

51 

Y/holesale  Shops,  Warehouses 

- 

7 

3 

jCatering  Establishments  open 
i to  the  public,  Canteens 

20 

20 

iFuel  Storage  Depots 

I 

- 

; Totals 

■ 

11 

272 

104 

TABLE  B - Ijimber  of  Visits  of  ail 

General 


Premises 


141 


TABLE  0 - 


of  Persons  Employed  in  Re^ 


Premises 


(as  at  31  .12.1970) 

Numbers  of  persons  employed  in 

each  Class  of  Registered  Premises 

(Number  of  Registered  Premises 

lO  eyh_Class  shown  in 

brackets)  _ ^ 

Retai 1 
Shops 

Wholesale 

Catering 

Fuel 

Total  I 

Class  of  Workplace 

Of  f i ces 

Shops/ 

Estabs/ 

all 

Warehouses 

Canteens 

uepots 

Classes  : 

(95)  i 0A9)  (7) 

(20) 

(1) 

(272).  j 

Offices  ...  ... 

862 

40 

14 

6 

” 

I 922 

Retail  Shops  ..  ... 

15 

658 

3 

2 

- 

' 678 

YThoIesale  Departments, 

.0 

10 

28 

I 

! 58 

1 

Y/are  houses . 

Catering  Establishments 

open  to  the  public. 

_ 

_ 

127 

i 127 

i 

Canteens  ...  ... 

5 

2 

- 

- 

; 7 

Fuel  Storage  Depots 

- 

_ 

5 

; 5 

I 

TOTALS  of  persons  employed 

902 

710  ! 45 

135 

5 

i 1 ,797 

in  each  class  of  premises. 

1 Total  Males 

419 

259 

36 

62 

^ 1 

i 781 

1 

; Total  Females 

1 

483 

451  9 

73 

I 

- ! 

1 1 ,016 
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Offices,  Shops  and  Railv^ay  Premises  A^t  (Con) 


! 

! 

Registration  Changes 

Employment  Changes 

i Registered  Premises 

j or 

1 Class  of  K'orkpLace 

1 

Original 
Registrat- 
ions as  at 
31.12.1964 

jRegistrat- 
Change  lions  as  at 
[31.12.1970 

Employment 
as  at  Reg- 
t i strati  on 
31.12.1964 

1 Numbers 

..  1 emp  toyed 

Change  gg  g-j 

; 31.12.1970 

[Offices  ...  ... 

iRetail  Shops  . . ... 

[Wholesale  Depts/Warehouses 
[Catering  Estabs.  (Public) 
[Canteens  ...  ... 

!Euel  Storage  Depots 

77 

153 

4 

^ 22 

1 

+ 18  1 95 

- 4 149 

- 3 I 7 

- 2 j 20 

+ - ! 1 

563 
! 722 

! 35 

: 134 

1 2 

5 

+ 359  922 

- 44  i 678 

+ 23  I 58 

- 7 ! 127 

+ 5 ‘ 7 

+ - i 5 

' Totals 

1 

257 

+ 15  ! 272 

+ 336  : 1,797 

_i 

j Male  s 

1 Females 

639  |+ 142  ! 781 

822  ' + 194  '1 ,016 

TABLE  D - 


( All  Classes  ) 
s ( of  Premises  ) 


No  Applications  Received  or  Granted  ! 
No  Exemptions  current  at  31  •'•2.1970  i 


^Sanitary  Accommodation  - Offices  - Exemptions  Granted  or  Extended  Nil 

: Exemptions  current  at  3I  •12.1970  One  I 

I - All  other  Classes  - No  Applications  Received  or  Granted  j 

No  Exemptions  current  at_31  .12.1  970  | 


TABLE  E - Prosecutions 

jProsecutions  instituted  of  which  the  hearing  was  completed  in  1 970  - Nil 
INumber  of  com.plaints  (or  summary  applications)  made  under  Sec.  22  - Nil 
'Number  of  interim  orders  fiJ'ajnlej.  ___  - Nil 


TABLE  F - Inspectors 

[Number  of  Inspectors  appointed  under  Sec.  52(1 ) or  (5)  of  the  Act 
'Number  of  other  ^ t ^f  mostly  e mp^loye d ^ii^  co nn ect ion  wi th  the  Act  ^ 


- Two  j 

.-JilJ 


Notification  of  Ac  events  - Only  two  Notifications  of  Accidents  were 
received  during  the  year.  Both  accidents  were  minor  ones  occurring  at 
Retail  Shop  premises,  being  a fracture  of  the  foot  caused  by  falling  over 
and  bruising  of  the  shoulder  due  to  a machine  fall.  There  were  no 
irl'ringements  of  the  Act  as  contributary  causes. 
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PfiESCRIBED  PARTICUL^S  ON  THE  ADMINISTl^J  ON  QE  TrlS  FACT  PRIES  ACT  ^ 1 96I 
_in_respejrt  o:^  the  year  1970.  f „lhe  BORCUEII  O'F  HERTFORD 


1 - 


PART  I _oI_  the  Ac  t 

INS rECT IONS  for  purposes  provisions  as  ^to  health 




Number 

Number  of 

Premises 

..it) 

on 

Register 

. J2)  , . 

Inspec-  i 1/ritten 
tinns  ! notices 

Occupiers 

Prosecuted 

(i)  Factories  in  which  Sections  1 ,2,3^4  and 

6 are  to  be  enforced  by  Local  Authorities 

2 

_ 

(ii)  Factories  not  included  in  (i)  in  which 
Sec.  7 is  enforced  by  the  Local  Authority 

147 

80 

- 

, ’ ' — -=1 



(iii)  Other  Premises  in  which  Section  7 is 

. 

enforced  by  the  Local  authority 
(excluding  out  workers'  premises' 

1 

- 

- 

Total 

j 

1 56 

i 

86 

- 

2 - £anes^  in  which  pEPE Cl'S  were  found 

Particulars 

V/ant  of  cleanliness  (Section  1) 
Overcrowding  (Section  2) 
Unreasonable  Toirperature  (Sec.  3) 
Inadequate  Ventilation  (Sec.  4) 
Ineffective  drainage  of  floors(S.6) 

Sanitary  Conveniences  (Section  7) 

(a)  Insufficient 

(b)  Unsuitable  or  defective 

(c)  Not  separate  for  sexes 

(d)  Intervening  ventilated  s^^ace 

(e)  Lighting  of  convenience 


i 


Found 

. ,(2) 


Number  of  cases  in  which 
defects  were  found 

i Referred 
Remedied  j To  H.M. 

lns|)^jtor 


.(31. 


By  H.M. 
ns^^^tori 


No.  of  cases 
in  which  | 
prosecutions! 

were  1 
instituted  , 

. , (6)..J 


„ I 


Other  offences  against 
incl.  offences 


the  xlct  (not 
la ting  to  Outwork  I 


L. 


.1 


To  cal 


8^' 
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Pre scribe^d  Particulars  - jj,ctories  Act,  1 96l 

PART  VIII  OF  THE  ACT  - OUTWORK  (Sections  135  and  134) 


Nature  of  Work 


Wearing  Apparel 
Making  etc . 


Section  135 

Section  13A 

Number  of 
out-workers 
in  August  List 
required  by 
Sec.  153{1)(c) 

Number  of 
cases  of 
default  in 
sending  Lists 
to  the  Council 

(3) 

Number  of 
prosecutions 
for  fai lure 
to  supply 
Lists 

Number  of  j 
instances  j 
of  work  in  ! ^ ^ j 
uni'/holesome  | ® 

premises  | 

,(5)  _ J6)_, 

T' 

1 

t 

. 1 _ 

J 

Prose- 

cutions 

130 

L-  - 

Other  specified  Natures  of  \/ork  (Circ.  1/71)  - 

Wearing  Apparel , -Cleaning  and  V/ashing;  Household  Linen;  Lace,  Lace 
Curtains  and  Nets;  Curtains  and  Furniture  Hangings;  Furniture  and 
Upholstery;  Electro-plate;  File  Making;  Brass  and  Brass  /irticles; 
Pur  Pulling;  Iron  and  Steel  Cables  and  Chains;  Anchors  and  Grapnels; 
Umbrellas,  etc;  i'Lrtificial  Flowers;  Tents;  Sacks;  Paper  Bags; 
Brush  Making;  Pea  Picking;  Feather  Sorting;  Carding  etc.  of 
Buttons  etc.;  Stuffed  Toys;  Basket  Making;  Chocolate  & Sweetmeats; 
Cosaques,  Christmas  Stockings,  etc.;  Textile  Weaving;  Lampshades. 


j nil 
Total  ' 


Of  the  above  1 30  outv/orkers,  22  only  are  resident  v/ithinnthe 
Borough,  the  remaining  108  being  in  the  area  of  45  other  local 
j authorities  - these  authorities  all  being  notified  in  accordance 
with  the  provisions  of  the  Act. 


From  inward  notifications  received,  there  are  4 persons  in  the 
Borough  receiving  work  from  factories  situate  outside  the  town  in  the 
areas  of  other  local  authorities. 

During  the  year  a visit  v/as  made  to  all  of  the  twenty-six 
; out-v;orkers  whose  dwellings  are  within  the  Borough 


Official  notifications  were  received  from  H.  M.  Inspector  of 
Factories  in  respect  to  registration  changes  at  37  factories. 
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